
 

 

 

 
April 29, 2016 

 
ADDENDUM NO. 1 

TO 
REQUEST FOR EXPRESSION OF INTEREST (RFEI) 

FOR NEXT GENERATION CLIPPER® (C2) REGIONAL TRANSIT FARE 
PAYMENT SYSTEM INTEGRATOR AND CUSTOMER SERVICE CENTER,  

DATED APRIL 4, 2016  
 

Dear Respondent: 
 

This letter is Addendum No. 1 to the Request for Expression of Interest (RFEI) 
for Next Generation Clipper® (C2) Regional Transit Fare Payment System Integrator 
and Customer Service Center, dated April 4, 2016.  Where text is revised, deleted text is 
shown in strike-through format; added text is italicized.  The RFEI is revised as follows: 

 
Addendum 

Item 
Reference Change 

1. RFEI, Section 
3, Submittal of 
Expression of 
Interest, 
Paragraph 4, 
Page 4 

Respondents should submit an original and four 
(4) copies, as well as one electronic PDF 
version, of their EOI by 12:00 p.m. PDT on 
Thursday, May 19, 2016 4:00 p.m. on Friday, 
May 6, 2016, in accordance with the 
instructions contained in this RFEI.  EOIs are 
requested by the due date and time listed, but 
may still be considered if received after that 
date at MTC’s sole and absolute discretion. 
 

 

The remaining provisions of the RFEI remain unchanged.  In the event of a conflict 
between this Addendum and the previous version(s), this Addendum takes 
precedence.  

A Questions and Answer document is attached to this Addendum. 

Any questions concerning this Addendum to the RFEI should be directed to Denise 
Rodrigues, Contracts Specialist, at (510) 817-5787 or drodri@mtc.ca.gov. 
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REQUEST FOR EXPRESSION OF INTEREST (RFEI) 
FOR NEXT GENERATION CLIPPER® (C2) REGIONAL TRANSIT FARE PAYMENT 

SYSTEM INTEGRATOR AND CUSTOMER SERVICE CENTER,  
DATED APRIL 4, 2016  

 
QUESTION AND ANSWER DOCUMENT #1 

 
 

QUESTIONS RECEIVED FROM INDUSTRY 
 
 

Q1: We are preparing our response to the RFEI. Will our response be found responsive 
if we just email our response before the due date, or do we also have to mail in the hard 
copies as instructed in the RFEI to be found responsive? 
A1: As per the RFEI, Section 3, Submittal of Expression of Interest (EOI), MTC requests that 
“Respondents should submit an original and four (4) copies, as well as one electronic PDF 
version, of their EOI by 12:00 p.m. PDT on Thursday, May 19, 2016 4:00 p.m. on Friday, May 
6, 2016, in accordance with the instructions contained in this RFEI.”  If a firm does not submit 
the hard copies by the due date and time, MTC will consider the electronic version submitted by 
the due date and time listed above.    
 
Q2: Can the REFI response due date be extended?   
A2: See RFEI Addenda No. 1, item 1.  In addition please note RFEI, Section 10.5, 
Reponses to Questions, “Respondents are not required to answer all questions, but 
Respondents are encouraged to answer any/all questions where they can provide industry 
insight and/or input.” Also, per the RFEI, Section 3, Submittal of Expression of Interest, 
“EOIs are requested by the due date and time listed, but may still be considered if received 
after that date at MTC’s sole and absolute discretion.”  Respondents are encouraged to 
submit EOI’s before or as close to the due date and time listed in RFEI as possible.    
 
Q3: Section 4, Evidence of Experience, of the RFEI states that experience within North 
America is required.  Does this mean that we cannot participate unless we have references 
within the North America geography? 
A3: As per the RFEI, Section 4.0, Evidence of Experience, Article 4.1, “MTC encourages 
Respondents who do not demonstrate the evidence of experience listed above to submit an 
EOI.  MTC seeks any and all industry input on technical, commercial, financial, and 
procurement aspects of MTC’s preferred delivery strategies and on the potential benefits from 
and challenges of combining large remaining portions of the Clipper® program into one or more 
DBOM or similar contracts.” 


